
HOW TO CREATE AN ONLINE INCOME TAX ACCOUNT 

  Step 1: Registration PIN   

You will need your registration PIN to start the registration process.  
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 PIN by contacting us by email at 
oit_register@irb.gov.vi

           
  

Once you receive your PIN, Navigate to 
https://income-tax.bir.vi.gov  or scan the QR code to open the Online 
Income Tax Portal. 

  Step 2: Complete registration form 

Once the portal is open; Click 
the “Register as a new user us-
ing a PIN” link to begin the reg-
istration process. 

NEXT 

Now enter the requested 
information and click the 

“Begin registration” button 
when finished. 



  Step 3: Login  

Once the registration process is complete you can log in using the email and 
password used and the previous step.  

Also please select how you would prefer your authentication PIN sent. 

An authentication PIN is required whenever you attempt to log in.  

  Step 4: Taxpayer Homepage 

  DONE! 

This is the Taxpayer homepage. From this page you can prepare or upload then submit a tax 
return using the provided software. You can delegate a Third party to prepare, upload, or 
submit tax returns for you. Note: The chosen delegate must have a registered account. 

You can also upload a PDF of a tax return prepared using third party software. 


